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Activation flow
via app
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Initial screen

WELCOME TO MINT MOBILE

15 A00 wirs DO 80 help you Sutamart Dig

eloss. Foel e 10 wwipe or cick soenething

This is the page the student sees once
they open the app, and before they
click “activate your plan”




Entering ACT
CODE

After downloading the Mint Mobile apg
students would open and then they ge
this screen when they select the optior
to Activate now.
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Recognizing as CS

Once the student inputs the SIM card
# or the ACT code, the app recognizes
that it's a campusSIMs customer.
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[TISTRRTTEROONY ( stived in the LS. )

Before you arrive in the U.S.

Sign wp and buy 2 plan before you arive

You® get your US. phone number

renedinlely

That way witsen you get 10 the U.S. you can
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Welcome to the U.S. friend!

Sign up and buy a plan

Activate your SIM card and you can stan

13ing your mobiie phone service immedintely

Enjoy awesome wirgless service at the lowest

monthly price

Sign me upt



Selecting
plan

Next the student
selects a plan.

S campus
BUILD YOUR OWN PLAN AND
HAVE WIRELESS SERVICE
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Selecting plan

Next the student selects a plan.

#Campus:

BUILD YOUR OWN PLAN AND
HAVE WIRELESS SERVICE

T MOMENT YOU ANRTVE

Yow much data per monen?
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UNLIMITED

#campus:

BUILD YOUR OWN PLAN AND
HAVE WIRELESS SERVICE

TR MOMENT YOU ARRTIVE
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Reviewing order

Before proceeding, students will be
able to review the plan they have
chosen and make edits.

Ms« “w Te.

Your order
3 Month Plan

Total $45.00
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Your details

Creating account

Students start to create their account
by only adding their first and last
name, and then their email address.
(They are not prompted to set up their
password until later in the
process/after activation).
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Entering credit
card info

Next, they’re required to enter credit
card information. Because they're
international students, a zip code
and/or address is not required for
billing.
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Sign-up completion

After inputting the credit card info,
students are then sent to this screen to
complete their purchase. It confirms
their plan selection, the payment info
they used, and what the total amount
is.
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Confirm purchase

3 Month Man

W e 8143

Total

Auto Renewal

$51.76

9:49

Confirm purchase

3 Month Man

W e 149

Total

Auto Renewal

$51.76



DOPS, THERE WAS AN ISSUE

Failed payment e
attempt email o

If a customer has a failed payment
attempt and they do not make a
successful one within 6 hours, they will
receive this email.

If they do not have a failed payment
attempt, they will not receive this
email.




) YOUR PURCHASE IS
Processing PROCESSING..

C

This is the screen they see after they
are completing their purchase, telling
the student that their account is being
created.




5:00 wil T -

Sign up is complete

Signup is complete

Actvate account now

1 wantty pras  OCA v Y0 - 40 LTT

Your account will not be active wntil then

This screen shows the student’'s US Share you mumteet wth i

phone number, and gives them the (555) 555-1234 ’
option to continue with the activation — -
process or to activate later. |‘ S |

Refer A Friend




RAF module

If a student signs up and wants to refer
a friend, they can click on the “Refer
now” button to access a FriendBuy
widget with a referral code. This is
because they cannot access account
management unless they complete
activation (at which point they set up
their account details - i.e. password).
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RAF widget

If a student decides to click through to
refer a friend, they get directed to a
FriendBuy widget that will provide
them with a referral link.

REFER FRIENDS &
EARN FREE MINT.

You win and they win when your friend joins
Mint. Earn credit towards your next renewal.

Enter your email to stan refeering and @aming

Enter your ef

Refer them now

Terms | friendbuy



YOU'VE GOT YOUR
Delayed activation NEW NUMBER

KROW YOU NEED TO ACTIVATE YOUR NEW PLAN

emaill Q
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Customer gets sent an email
confirming their US phone number and
letting them know how they can

activate when they are ready. e o st speioatumareiionop ol oo

B pos My oy a8 el Ten

Walcomse 13 15 Yo sde

i WU



Activation reminder
email

campusSIMS customers get an activation reminder email
currently that is triggered after: 1 week of being on trial plan
without activation, and then 1 month of being on trial plan
without activation.
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READY TO ACTIVATE
YOUR PLAN?

NO RUSH, JUST ASKING
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Signup is complete

Returning to app

Activate account now
3 et plen - JOE AL \TE

Your accoum will nat o actve uasil then

When the student is ready to activate,
they will re-open the app and see this
screen they ended on. They will have (ﬁﬂ 818'8_57’

only have the option here to activate (& tercosy ) »
their account. p / \




Selecting activate
now

If they click “activate my plan” they will
be sent to this screen which gives
them the option, again to either
activate later or activate now. Upon
clicking “activate now,” they will then
be prompted through the process to
complete their activation.
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Signup is complete

Activate account now

3 manth plan

¥l 40 \E

Your accoum will nat o actve uatil then

-

(617) 818-8571
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Password setup

This password setup page shows after
the SIM card has been activated (after
student has selected “activate now). It
is after this point that they will be able
to access account management and
have officially completed account
creation.

Let's set up your password



Phone setup

Practical instructions for
installing the SIM card.

*55 . e

LOCATE THE SIM TRAY

the trary wil apoeor

PUNCH OUT THE SIM

As 10 remove It net astualy puanch Just
1S LSO I 320 That f25 yOour phone

INSERT SIM & REPLACE TRAY

Pace your SIM in the triry, 1090 side up, and

WEO Bl puipy DacK 10 yOLN P




Restart phone

Student instructed to restart phone for
everything to work properly.

Restart your phone

You may feed 10 restart your phano 10 nsuty



Dashboard

After setup is complete, the app brings
the student to the dashboard where
they have a summary of their plan and
usage

958 . T.

Mardh 101 3 300

Nlcotomyouhngch

3-0 {1

REMARIND

Want to make life easler?

Wil 40 yOu wr




Activate now -
confirmation email

Email that students get after they have
fully completed activation - activating
onto a full plan. It tells them their billing
cycle is now active and how to
manage their account.

OKAY THIS IS IXCITING

YOUR PLAN
IS NOW ACTIVE

VANAGE YOUM ACCOUWT

Vew WAy T s A% M e h g 0 e Wy
- bt @) (7T Mmw
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REFER A FRIEND, ANO YOU BOTH GET A DISCOUNT
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“My plan”

This provides the student with
information about their plan, including
when the plan ends, renewal amount,
balance, and the amount due, along
with the option to enable auto renewal.

2590 ., T
3 Month Plan | 3GB/mo
Aug 18, 2020

§7500

$75.00

ALt Renowat




Activation flow
via web
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Initial screen

Students will go to
campusSIMS.com/start to begin the
activation process via web.

Getting Connected with Mint Mobile is Easy

MAVE A BIM CARDY MEED A SIM CARDY

Byt Start from anywhere in the
- world.

»”
\’ ‘ & Choose a plan and get & US. number

NTANT NOW

Or use our app

When you
arrive in
the U.S.

ACTIATE NOW

Or activate in our app —_—




MiNtmobile

e @ CAMPUS

Entering ACT code 4

Welcome to campusSIMS

Sign up and buy a plan before you arrive to
get your U.S, phone number immediately.

To begin the activation process, they

need to enter their ACT code Enter ACT code below

Chack 1he Dack of your SIM card or your emad 10 fing) yousr ACT cote

You'¥l be able to activate later once you're in the ULS, and ready to start using your plan,



MiNtmobile

s g CAMPUS

Check compatibility Wekcome 1o Campussab.

Let's get you a U.S, phone number,

Check your phone compatibility (Recommended)

Mint works on unlocked, 4G LTE phones that are VOLTE fnencly. Sampdy check your phone compatitaity
below. You may noed to Mt up your current [overpeiced) camsey 1o chock if your phone s uniocked

Quick Check by brand and model Best results by IMEI Number. ©
Students are prompted to check their =
phone compatibility - an optional step. ot

Select Y

Skp



Compatibility
confirmation

Students can see what sort of
coverage is available in the area they'll
be living and whether their phone is
compatible.

MiNEmobile

se—— g CAMDUS

Welcome to campusSIMS.

Let's get you a U.S. phone number.

Foxtastic
Nice. The coverage m [[address entecod]] is Dotter than nacho fies with extra
cheese and your IMODEL) & 100% compatible with our network

$6 « 4G LTE DATA Covernge Devee
EXCELLENT COMPATIBLE




MIiNEmobile

s R CHTOUS

I Now let's pick a plan, Sa nd enj
Plan SeleCtlon the nob:llpc:\illalifo‘::ithmv:‘a?::nﬂl;‘nz “w“

All our plans include

mied Natiorwioe Tolk & Tee S Caed | FREE Mobile HotSpot | 'W

Student selects from 4GB, 10GB,

15GB or unlimited data in 3-, 6-, or 12-

month increments. 1 wowmu $35/m 3 wowti 325- 6 moxte S20 /1w 12 mowte S15/me
50 A6 1 - L LR X0 461N ve niN s P = P AH B NN I i nw S

1 month plans are available in 4GB
and 10GB, but only an option for new
users upon sign-up.




Personal info + zip
code

Student then enters their school zip
code to allow for phone number
assignment in the area they’ll be living
(this also makes sure there’s an
available phone number for them).
They also enter their personal
information (first name, last name, and
email address) so they can receive
email communications and begin their
account creation (to be completed later
after completing activation.)

Selected product

3 Month Plan | 8GEB/mo

Enter school zip code

Personal Information



M | N t mobile

" Campus

Credit card info

Selected product

3 Month Plan | 8GB/mo

Credit card information

Student then enters their credit card
information (PayPal is also enabled).



MIiNtmobile

s CAMPUS

Confirm purchase o P

3 Month Plan | 8GB/mo

Payment method

wa 49322 | Expires 3720

Summary
Customer reviews their purchase, RN o
selects autorenewal, before clicking Taves & Surchorges @ ;
“buy now” to complete their purchase. Total $48.56

Auto Renewal On C

Buy now



Sign up complete

At this stage, the student receives their
US phone number and on the
backend, they are put onto a trial plan
to allow their plan to be on “standby”
until they’re ready to use it (e.g. when
their semester begins).

MiNEmobile

Sses g campus

Sign up is complete.

Your phone number (555) 456 - 7890

Not in the U.S. yet If you are in the U.S.

ACtivale yor ccount when you YOU Can &rhes aciivate now, | COME Back ials

rrive and chick the button below 10 S1arn your service

Activate account now

Your account will not be active until then.




Download Mint app

Download Mint App

To continue prepaning for your U.S. arrival,
use your phone to oownload our app on
Goagle Play or the App Store,

Students are encouraged to download
the Mint app in anticipation of their
arrival.




Completing
activation

When students are ready to activate
and use their plan, they’ll go to
campusSIMS.com/activate OR return
to the campusSIMS website and go
the “Getting Connected with Mint
Mobile is Easy” section to click on the
button that will lead them to complete
their activation.

When they get to this page, they can
either enter their ACT code to pick up
where they left off or if they have
forgotten their ACT code, they can
request a retrieval email using their
email address.

mi_0t¢obiie

Welcome to campusSIMS.

Let's activate your plan.

Enter ACT code below

Don't know your ACT code?



Enter email for
ACT code retrieval

Email sent

Ploase check your emad for the ACT
code

Email sent to customer with ACT code
to help them complete activation.




ACT code retrieval | &aaiis

email e3 COBF

Customer receives an email with their
ACT code and instructions for how to
complete their activation.




MiNEmobile

e  CAMPUS

Activation /—

o

We are activating your plan right now

0 typically only takes a couple minguies, but it could take up to an hoyr

After entering their ACT code, they
click “Activate” and see this screen as
it processes their activation.

Refresh page



, 11-120

Activation
complete

Once their activation is complete, they
create their password and can start
using their plan.

MIiNEmobile

e i CaMpUs

Activation complete.

Enjoy your Mint Mobile plan.

Your plan is activated

Your biliing cycle has started and you can start making cails, sentdng texts and using data now

Ploase cronle a password below and start managing your accoum anline

For help inserting your SIM card and configuring your data and MMS settings, click here



E-SIM ¥
Activation Flow
(Only Available
Through App)
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NEW Entry Screen - eSIM

00 -l T -

Whats wn sttt @

MiNt-ctis | B CIMPUS

Get Started with Mint Mobile
in Minutes

N R 8 Bew Umgde vingm, get & now Mt
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BNNCE ONCE YOU Atve I the US
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Step 1 - Purchase plan

LET'S GET STARTED

WY ) Paer pes plae Avd 80 wem) oy
o gy ve Ve

ST
Check coverage &
perchase plan

NEW - ZIP code

500 -l -

.-

Let's check the coverage
where your school is located
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O wtur & it &5 D Cane

OO o

reaty v e e Yeee
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Automatic ZIP code

Adow Once

Alow Wrie Usng Apo

Don't Adowm




8AU - Coverage - Awesome
S0 - -
Awesome

45 UL Covernge EXCRLLENT

CTirvia Meva. CA 90000

© o cremmane

BAU - Coverage - Good

500

- -

Pretty sweet

45 LTE Coverage GOOD

Conla Mess, CA 900G

BAU - Covarage - Fakr

300 - -

Not too shabby

4G LTL Covwvage PR

Conla Mess, CA 9205

BAU - Coverage - Poor

S0 - -

4G LTL Coverage POOR

9

Conta Masa, CA 904G

BAU - No Caverage

3¢ - -

We GanT Currently have Coweiage n
i loCation, please try » Si¥eront mea
ode

Conta Mesa, CA 20602



BAU Pan Sedection

Bl P rane P

SAL - Fersonal Detals
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BAL - Credit Card
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Order Process

BAL -
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Step 8

Step 3 - Arrive in US
Frame 1660

INSTALLATION COMPLETE

Dumn pow orrva i e 4 A spmmmet bn WA B e
Wt rw e b M b ey see raen

00 -t -

Are you in the United States?

W jut) et b (m bt « et h M A e
B Gy e AUTIAE e v e U A




Step 7

Step 4 - Activate Plan

Step 3 - activate plan

WELCOME TO THE U.S.

T Pt g e
.. e e e -

BAU - Activating

NOW Qum
YOUR ES WILL TAKE

JUST A NINUTE
)

BAU - Activating Co...

NOW WERE ACTIVATING
YOUR ESIM. THIS WILL TAXE
JUST A MINUTE

NEW - Completed Al...




Step 6

Step 5 - Set Up Account
Step S - Set up acco... BAU - Account Pass... BAU - Enable AR
0 _-r- s _-r-
FINISHING TOUCHES Let's set up your password Want Oo.-nln_ l"o casher?
EE N = e o [ ST

OWERTYUI1OFP
ASDFGHJKL
e zxcvenmiE

= - o= R
@ o - e

v

BAU - Dashboard

(2] a-r-
Eaaninnd -
Welcome to your Mint Mobile

TITRR A FEND

EARN FREE MINT WHEN YOU
po :




One Month Free ¥
Activation Flow

(Only Available
Through App)
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n Activate a M

Activate your plan It's phone number time Get a new number

For your 1 month | SGB!mo plan Your fhew numSar il e based on your 21V
Lo ware won | Code, Nt S0 1Andom e

Keep your current one

1

Shocked. Stunned. o . @ Adaes \acaten 10 18 in e T Code
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Your detalls PLEASE GIVE US A MINUTE TD YOUR PLAN IS ACTIVATED
We it T V0 10 Crestes yOur SECOMTL ACTIVATE YOUR PLAN. SUCCESSFULLY
ﬁ
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Starter kit

p
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Starter kit

The Smartest Way To
Gat Connected

i T ~ e SUTTING B YOUN PLAR 13 LAY
MiNtmobie 0000 " A,

acymTiere

campusSIMS distributes the starter kits to schools
who then distribute to students




Current Email flow for
campusSIMS user journey

International students do not activate immediately and
therefore require a custom delayed activation flow in
email. This will need to be mirrored in eSIM.

4 CampusSswms
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DOPS, THERE WAS AN ISSUE

Failed payment W 1008 PG
attempt email e

If a customer has a failed payment
attempt and they do not make a
successful one within 6 hours, they will
receive this email.

If they do not have a failed payment
attempt, they will not receive this
email.

Lifecycle



Delayed activation
email

Customer gets sent an email
confirming their US phone number and
letting them know how they can
activate when they are ready.

YOU'VE GOT YOUR
NEW NUMBER

KROW YOU NEED TO ACTIVATE YOUR NEW PLAN

P

4CL)

04 pOr WEnd sow NSt Vodee pAOAN rumtar i 000 000 0000 e

POU e My 30 WM A oM AR Bl MMt T SCTRIDOA OGS & P My

B pos My oy a8 el Ten

Walcomse 13 15 Yo sde

i WU

Lifecycle




AL R .'e

READY TO ACTIVATE

L . YOUR PLAN?
Activation reminder

emaill

campusSIMS customers get an activation reminder email
currently that is triggered after: 1 week of being on trial plan
without activation, and then 1 month of being on trial plan
without activation.

Lifecycle
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Activate now - IS NOW ACTIVE
confirmation email Sk O

o

REFER A FRIEND, ANO YOU BOTH GET A DISCOUNT

e T T W GRT AT T VR e, T Ve b R Pe et W | pee
o BIS € e i N P e P i et b A Mot e s
S P @) s v et g bl e 0 A yee @ e The

L e R e e e L e

ol 8 e WAy TV et e

Email that students get after they have
fully completed activation - activating Syt
onto a full plan. It tells them their billing @ v
cycle is now active and how to

manage their account. ’O'-I‘..

MAMAGT YOUM ATCOAUWT

Vew By T et A T e b cemgp 0 o A
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Mapping out
eSIM Email
Flow:
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Email
Confirmation

MIiNtmobile

YOUR ORDER?

CONFIRMED

Moy, Honty

Welcome 10 v Nt Sarm, From Rase 00 008, Thngs re 0onna nde for pou. SO e pricey
phone Dils, ovapaying or wisless and infencr CopOnate ITaacots will mett seary e gas
V0N rach) Choese

Barce you chose Our oSN Optin. A ruks wvint more DOCause you 9011 have 10 wisl for 8
SN card 1o arive. To acthane, Cick the big orange 'Activate «SIM Sution when you're
oty S0 altar! your Mt servee N pou've siready actuitied your phin and rataled your

SR e you'ss good 19 9o

Welcome 10 the fox side.

"
Y

ORDER DETAILS
Your Order Number Is MT4142139

VT el 0N YO Wity TO SEVNG & DAIA 08 wiesesh ACTLAdy. e Sav)s 5 ety
OF B Wity 50 Do 0N The ookt



Activation
Reminder

$CampUSz.w:
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Activate

Your eSIM

Before It
Expires

(IT'S A THING)

L0 e s rSered & Jin o (IOCCK]) Dt At

Schvatod § pel. This & & gerile remander % v |

Bon your SV mapems O (IO0CGH St enter e

S fuataind (ahs Dw AT s ki et s
rou ¥ be up and wnving I e e
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HOW TO ACTIVATE YOUR PLAN

* Coo ATvate T Pan’ tesow 403 trOw T iteca
VI S Dt e O G & P e

1 5cmn Pe O code Yore B el our WM
G The Ve yi e De LA WAE O WEgOe
(Prven vyl D) gy Dve S | Fetate Pa oS
o pas Seven

Wi w e N pinr ACT dilile. s 1 [T O80T

ACT GO0y

| PPRTUT NGRS |

Lifecycle



All places Refer
A Friend is
Listed In
campusSIM
Ecosystem
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e RAF appears at the end of campusSIMs unfunded activation flow via app, not in web
version (slide 17)

e Activate now - confirmation email

([ J



