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Notes on what students encounter as they activate
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campusSIMS product mix

1 Month Small
1 Month Medium
No 1 month large and unlimited
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Activation flow 
via app

Last updated: 8/8/25



Initial screen

This is the page the student sees once 
they open the app, and before they 
click “activate your plan”



Entering ACT 
CODE

After downloading the Mint Mobile app, 
students would open and then they get 
this screen when they select the option 
to Activate now.



Recognizing as CS

Once the student inputs the SIM card 
# or the ACT code, the app recognizes 
that it’s a campusSIMs customer.



Selecting 
plan

Next the student 
selects a plan.



Selecting plan

Next the student selects a plan.



Entering zip code

This step in the process asks for the 
zip code of the school the student will 
be attending so that they can get a 
local phone number. 



Reviewing order

Before proceeding, students will be 
able to review the plan they have 
chosen and make edits.



Creating account

Students start to create their account 
by only adding their first and last 
name, and then their email address. 
(They are not prompted to set up their 
password until later in the 
process/after activation).



Entering credit 
card info

Next, they’re required to enter credit 
card information. Because they’re 
international students, a zip code 
and/or address is not required for 
billing.



Sign-up completion

After inputting the credit card info, 
students are then sent to this screen to 
complete their purchase. It confirms 
their plan selection, the payment info 
they used, and what the total amount 
is.



Failed payment 
attempt email

If a customer has a failed payment 
attempt and they do not make a 
successful one within 6 hours, they will 
receive this email.

If they do not have a failed payment 
attempt, they will not receive this 
email.



Processing

This is the screen they see after they 
are completing their purchase, telling 
the student that their account is being 
created.



Signup is complete

This screen shows the student’s US 
phone number, and gives them the 
option to continue with the activation 
process or to activate later.



RAF module

If a student signs up and wants to refer 
a friend, they can click on the “Refer 
now” button to access a FriendBuy 
widget with a referral code. This is 
because they cannot access account 
management unless they complete 
activation (at which point they set up 
their account details - i.e. password).



RAF widget

If a student decides to click through to 
refer a friend, they get directed to a 
FriendBuy widget that will provide 
them with a referral link.



Delayed activation 
email

Customer gets sent an email 
confirming their US phone number and 
letting them know how they can 
activate when they are ready.



Activation reminder 
email

campusSIMS customers get an activation reminder email 
currently that is triggered after: 1 week of being on trial plan 
without activation, and then 1 month of being on trial plan 
without activation.



Returning to app

When the student is ready to activate, 
they will re-open the app and see this 
screen they ended on. They will have 
only have the option here to activate 
their account.



Selecting activate 
now

If they click “activate my plan” they will 
be sent to this screen which gives 
them the option, again to either 
activate later or activate now. Upon 
clicking “activate now,” they will then 
be prompted through the process to 
complete their activation.



Password setup

This password setup page shows after 
the SIM card has been activated (after 
student has selected “activate now). It 
is after this point that they will be able 
to access account management and 
have officially completed account 
creation.



Phone setup

Practical instructions for 
installing the SIM card.



Restart phone

Student instructed to restart phone for 
everything to work properly.



Dashboard

After setup is complete, the app brings 
the student to the dashboard where 
they have a summary of their plan and 
usage



Activate now - 
confirmation email

Email that students get after they have 
fully completed activation - activating 
onto a full plan. It tells them their billing 
cycle is now active and how to 
manage their account.



“My plan”

This provides the student with 
information about their plan, including 
when the plan ends, renewal amount, 
balance, and the amount due, along 
with the option to enable auto renewal.
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Activation flow 
via web



Initial screen

Students will go to 
campusSIMS.com/start to begin the 
activation process via web.



Entering ACT code

To begin the activation process, they 
need to enter their ACT code



Check compatibility

Students are prompted to check their 
phone compatibility - an optional step.



Compatibility 
confirmation

Students can see what sort of 
coverage is available in the area they’ll 
be living and whether their phone is 
compatible.



Plan selection

Student selects from 4GB, 10GB, 
15GB or unlimited data in 3-, 6-, or 12- 
month increments.
1 month plans are available in 4GB 
and 10GB, but only an option for new 
users upon sign-up.



Personal info + zip 
code

Student then enters their school zip 
code to allow for phone number 
assignment in the area they’ll be living 
(this also makes sure there’s an 
available phone number for them). 
They also enter their personal 
information (first name, last name, and 
email address) so they can receive 
email communications and begin their 
account creation (to be completed later 
after completing activation.)



Credit card info

Student then enters their credit card 
information (PayPal is also enabled).



Confirm purchase

Customer reviews their purchase, 
selects autorenewal, before clicking 
“buy now” to complete their purchase.



Sign up complete

At this stage, the student receives their 
US phone number and on the 
backend, they are put onto a trial plan 
to allow their plan to be on “standby” 
until they’re ready to use it (e.g. when 
their semester begins).



Download Mint app

Students are encouraged to download 
the Mint app in anticipation of their 
arrival.



Completing 
activation

When students are ready to activate 
and use their plan, they’ll go to 
campusSIMS.com/activate OR return 
to the campusSIMS website and go 
the “Getting Connected with Mint 
Mobile is Easy” section to click on the 
button that will lead them to complete 
their activation. 
When they get to this page, they can 
either enter their ACT code to pick up 
where they left off or if they have 
forgotten their ACT code, they can 
request a retrieval email using their 
email address.



Enter email for 
ACT code retrieval

Email sent to customer with ACT code 
to help them complete activation.



ACT code retrieval 
email

Customer receives an email with their 
ACT code and instructions for how to 
complete their activation.



Activation

After entering their ACT code, they 
click “Activate” and see this screen as 
it processes their activation. 



Activation 
complete

Once their activation is complete, they 
create their password and can start 
using their plan.

, 11-120
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E-SIM 
Activation Flow 
(Only Available 
Through App)
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One Month Free 
Activation Flow 
(Only Available 
Through App)







All rights reserved. Confidential & proprietary. 56

Starter kit



Starter kit

campusSIMS distributes the starter kits to schools 
who then distribute to students
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Current Email flow for 
campusSIMS user journey

International students do not activate immediately and 
therefore require a custom delayed activation flow in 

email.  This will need to be mirrored in eSIM.



Failed payment 
attempt email

If a customer has a failed payment 
attempt and they do not make a 
successful one within 6 hours, they will 
receive this email.

If they do not have a failed payment 
attempt, they will not receive this 
email.

Lifecycle



Delayed activation 
email

Customer gets sent an email 
confirming their US phone number and 
letting them know how they can 
activate when they are ready.

Lifecycle



Activation reminder 
email

campusSIMS customers get an activation reminder email 
currently that is triggered after: 1 week of being on trial plan 
without activation, and then 1 month of being on trial plan 
without activation.

Lifecycle



Activate now - 
confirmation email

Email that students get after they have 
fully completed activation - activating 
onto a full plan. It tells them their billing 
cycle is now active and how to 
manage their account.

Lifecycle
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Mapping out 
eSIM Email 

Flow:



Email
Confirmation

Acquisition



Activation 
Reminder

Lifecycle
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All places Refer 
A Friend is 
Listed in 

campusSIM 
Ecosystem



● RAF appears at the end of campusSIMs unfunded activation flow via app, not in web 
version (slide 17)

● Activate now - confirmation email
●


